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The Fred Emery Court garden is 
flourishing this summer. Thanks 
to the green-fingered Ryan, they 
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have been able to grow a variety of 
plants.
Gardening has so many benefits. 
Spending time in green spaces 
can improve your mood, reduce 
stress, help you to be more active, 
improve your physical health, help 
build a sense of community and 
create connections, and improve 
your self-esteem.

Ryan’s input has been invaluable 
when helping to reconnect in 
our post-lockdown times. So 
we’d like to sat a big thank you 
to Ryan. The garden wouldn’t be 

Flourishing 
Flowers

the same without your 
effort’s.

“Nurturing something else 
into life has really helped my 
wellbeing – gently caring for 

something helped me learn to 
care for myself.” Mind



Tucking In   
We hosted a Soup Day at Stanley 
Court. Amy prepared a fresh 
vegetable and lentil soup for all 
clients. Pictured right is Steven, 
who was delighted with his soup 
- he even came back for seconds 
and thirds! There was lots of 
positive feedback from clients who 
enjoyed their soup! 
On 1st April we hosted a Pizza 
Day at Stanley Court. We served 
fresh pizzas and gave out Easter 
goody bags donated to us from the 
local community. Special thanks 
to Asda Brighton Marina for the 
kind donation of Easter eggs and 
toiletries, St Peter’s Church for the 
additional Easter eggs and local 
community volunteers for dropping 
off women’s toiletries. 
Pictured bottom right is Gavin, 
tucking into a slice of fresh pizza 
and the Easter goody bags packed 
and ready to go! 
Amy, Stanley Court

Chair Yoga
You don’t need to be held 
back from keeping fit 
because of the physical 
limitations that come 
with growing older, or 
living with a disability or 
health issues. Exercising 
sitting down perfectly 
suits people who struggle 
with mobility or aren’t as 
steady on their feet as 
they used to be. 
The clients of Steine House 
have felt the benefits of 
weekly socially distanced 
chair yoga. Chair yoga is a 
safe, healthy way to keep 
active. It can have a really 
positive effect on the body 
and mind of those that get 
involved. Clients who come 
can learn skills and do it 
on their own outside of the 
sessions!
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From Your Client Representative
The Covid 19 lockdown, which started in March 2020, has been difficult 

for all people and more difficult for some more than others, depending 
on circumstances. We who live in supported accommodation are classed as 

vulnerable by virtue of this fact. Our vulnerability may be as a result of our physical 
or mental health, issues surrounding drug or alcohol misuse and social anxiety. This 
is not an exhaustive list but an exemplary one. 
I believe the biggest issue facing the vulnerable during this time has been the 
forced isolation we have all experienced. It has resulted in many of us being 
divorced, to some extent, from our regular support networks. Being supported by 
telephone has been invaluable but is qualitatively not as good as being supported 
face to face. The lack of physical contact is also difficult to bear - we all love hugs 
from friends and family.
The other major issue we have had to face is the fear of catching this virus. 
Some of us suffer from chronic health conditions which means we are 
likely to become seriously ill or die if we contract this illness. As 
someone who suffers from type 2 diabetes I am very fearful. 
From talking to a large number of vulnerable people the 
relaxation of lockdown measures has increased their 
fears, especially those among the shielded category. 
Their already fragile confidence has been 
significantly eroded.
Having dealt with the downside of the 
COVID 19 experience let’s look at the 
positive. There has been a real growth 
in a sense of community; a tangible 
feeling that we all care for and will look 
out for each other. A great example of 
this is the enhanced care and concern 
from the staff in my supported housing 
environment. Another is the support 
from external voluntary agencies in 
providing food parcels delivered to our 
door! The crisis has, in many ways, 
brought out the best in us in terms of 
our humanity. By example I cite Marcus 
Rashford, a footballer! He managed to 
change government policy!! Go figure.
The future remains very uncertain for all 
but I think we have to remain optimistic 
and go forward with love, care and 
consideration. 
Anthony, Client Representative



St Peters’ Church Brighton 
St Peters’ Church in Brighton was looking to focus 

on supporting the homeless practically throughout 
the pandemic. Jen Pringle, Assertive Outreach Navigator & 
Complex Case Co – coordinator from RISE was aware of this. 
In Jen’s role as an assertive outreach worker she has contact 
with a lot of hostels and supported accommodation projects 
within the City. 
The feedback from hostels and supported accommodation 
was that there wasn’t enough provision in place for their 
clients to get food delivery safely so Jen suggested to St 
Peter Church that they focused specifically on hostels/
supported accommodation. Jen stated that St Peters’ Church 
were amazing at very quickly getting the right things in place 
to meet the needs of this client group.   
Every week St Peters’ volunteers put together food parcels 
for Leslie Best House residents and the dedicated volunteers 
deliver the parcels keeping to the safe distancing rules to 
keep everyone involved safe. 
Leslie Best House residents’ wanted to show their 
appreciation by sending St Peters’ church and the amazing 
volunteers a thank you card. 
Julie, Leslie Best

“this is so kind and it’s so lovely that 
other people think of us during this 

crisis as at times I feel so lonely. 
But the little gifts each month really 

cheer me up. I’d like to thank the 
volunteers and the staff of Leslie 
Best House for arranging this for 
us all. We really do appreciate it.’’ 

Leslie Best Client



Patcham Hub Group
The volunteers of Patcham Hub 
Group, St Peter’s church have 
continued throughout the pandemic 
to support the clients of Leslie Best 
House. Every month they deliver 
goody bags ranging from activity 
packs, and food items to beverages 
and toiletries. 
January’s gift was a box of chocolate 
cookies, boxes of cakes and a jar of 
premium coffee. September’s goody 
bag was filled with luxurious toiletries 
and a personalised card wishing 
clients all the best through this 
pandemic.
All residents of Leslie Best House 
were overwhelmed with this gift and 
all the gifts that Patcham Hub Group 
have donated. 
Staff at Leslie Best House have 
regular contact with the volunteers 
at Patcham Hub Group and we have 
developed a real community spirit.

 Julie, Leslie Best
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“I’d like to say a huge thank 
you for the weekly food parcels 
I have been receiving, in these 
worrying times it’s been heart-

warming to know people 
out there care for those less 

fortunate and I am still able to 
have healthy meals” Leslie Best 

Client

A Word from Patcham Hub Group
Our Group is a set of friends, from St Peter’s, who want to 
maintain the relationship with the hostel residents, and continue 
delivering items and gifts to the women such as mugs and 
home-made brownies inside decorated bags. We really enjoy 
working as a team to assemble these bags, and we feel that it’s 
important to help these ladies feel cared for and valued, for the 
long term, carrying on the amazing work St 
Peter’s did throughout Lockdown.
We love hearing how much these bags 
are appreciated, in these uncertain times, 
and we hope that the relationship built up 
will continue for years to come. We’re very 
grateful to Julie, for her advice and her very 
welcoming attitude. 
Carol & Sue, Patcham Hub Group
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Good Bye Paul
We sadly said goodbye to Paul, who 

had been working at George Williams for 
many years. Before he left, he told us about his 

time running the art group, which thrived with his 
enthusiasm and dedication.

I began the art group at George Williams Mews when I first 
started working there in 2006. It was in the old hostel building 

then. In a small room upstairs. It went well and each week a number of 
residents would come along to paint and draw, drink tea and chat.

When the new building was designed I was lucky enough to have a space 
allocated for my weekly art group. The space has large windows facing out to 
the garden which let in loads of light. There is a nice big work table to work on 
too. It’s a great space to get messy and creative!
Residents interested in art can come along and use the space to create their 
own artwork or they can join in with others and explore a new activity.
We have annual activities like making Xmas decorations and cards in 
December & pumpkin carving at Halloween but over the years we have 
had various activities and workshops suggested by clients; T-Shirt tie dying, 
mono-printing and block printing workshops, collage & photomontage, with 
sculpting, papier-mâché model making and sculpture as well as painting, 
drawing and mindful colouring.  All of which have proven popular with the 
participants.
The group is a relaxed, informal session, focused on creativity. Participants 
have found that attending the art group helps them to overcome depression 
or addiction in a positive and constructive way, building their confidence, 
while filling their time and enjoying themselves.
We have some very creative and prolific artists as well as those who simply 
enjoy the social aspect of the group.
We have also been involved in the Brighton Fringe Festival & Open House 
Art Exhibition where we used the walls of the building to display a large 
collection of client’s artwork and opened it up to the public to visit.
Paul, George Williams Mews
Katie will be taking the reins of The George Williams Art Group, which will be 
running again when COVID restrictions allow.



Soulful Soul
You represent the spirit of a generation
Perhaps the most important generation of all time
You represent the spirit of a fluttering generation
An indecisive generation
You therefore roam the world
Seeking the collective
Bringing them to the fore
Let’s all be indecisive together, as one
Let us all, together as one, make manifest all our desire
Too much having to choose in the world
Too many restrictions in the world on your soul
You seek to break down these barriers
Of having to choose
Damning those insolent restrictions on the soul

You live your life a certain way
The way you want to live it
Until you find that perfect spot on which to rest your soul
You shall forever roam the world with no real purpose
But alas you have found that perfect spot on which to 
rest your soul
You lived through it
Encompassed its entirety even
Therein lies your spirit
Therein your spirit awaits your return

Go follow your heart and soul
See where to what they lead you
Therein lies your destiny
The path you chose on your walk of life has therefore 
been a good one
Rest your heart and soul a while my child
You are home.

Ray Shermis-Fox



Nick’s Artistic Tips
Nick, an artist at YMCA Brighton, wanted to 
share his tips for the creative life: 
- With the 5 Ds you can achieve anything if 
you put your mind to it: drive; determination; 
dedication; devotion; direction.
- Pace yourself with your time, equipment and finish 
line. So if you set yourself 2 weeks then finish the art in 2 
weeks using the 5 Ds. 
- Learning about how to and how not to utilise tools (or sometimes 
making your own tools) means you are equipping yourself well for the 
job.
- Giving or selling art brings joy, plus thought for others as well as 
yourself.
- It can help with reorganising your life after a very stressful time, and it 
could give you that boost of completing goals.
- Be aware of pushing yourself a little bit too far because there is an 
extreme place where the art can take over. So relax and try to watch 
your time management.
- When you realise the pressures of finishing a piece of art you can 
become overwhelmed. You might not focus on the task at hand, this 
takes time to achieve.
- Try to reuse anything to learn all applications. Start simple and work 
your way up to full power tools – with help and do it safely! Don’t be 
scared to ask for help and get direction.
- Watch your hours, so write them down. It is useful to know how long a 
piece takes you.
- Were you happy with the outcome? This doesn’t always mean that 
someone else does or doesn’t like it – again, it’s about balance.
- Considering that you can source most things around you, 
your pricing can be varied. ‘Top tip’: when you sell, save or 
swap, use a percentage for more tools, equipment and 
materials.
Relax, enjoy and feel the creative side…SO IN 
THE END IT IS WHAT IT IS! 
Nick, Stanley Court



Artists’
Corner

Clients of Stanley Court have been 
getting creative, they have made art 

pieces to be displayed in the project’s new 
office space.
You can get so much satisfaction from 
creating something from scratch. Getting 
arty can also be a good distraction from any 
stress you may be feeling  - and you don’t 
need training to be an artist. 
Activity: Why not look at an image (it could 
be a film poster, a photo, the view outside 
your window) and try to make an abstract 
representation of it? This means using the 
colours and shapes to inspire you, and trying 
to represent the mood of the image. Feel 
free to use pens, pencils, paint or collaging. 
Don’t put pressure on yourself for it to be 
‘perfect’—try to do it in only 10 minutes!
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Nothing Is Normal, How Could It Be
*This poem contains potentially triggering or upsetting content*

Nothing is normal, how could it be?
And how do they know all I had to stop myself, killing myself from the disease of 
addiction was a group I could go and put out a stencil and pick up a pencil. Now 
there’s a new disease Covid 19.
The future looks uncertain and I’m a vulnerable person, living in vulnerable housing, 
with daily temptations, threats of violence and suffering in silence. 
It’s a desperate vacuum of uncertainty. 
I mean what are they going to do if they find a cure? Hop in cars, wave goodbye to 
birds singing in trees and kill off the rest of the population with carbon pollution.
Anonymous
If you have been affected by any of the issues raised in this poem, please contact: 
the Samaritans on 116 123 (free, open 24/7); Change Grow Live (01273 731900 or 

brighton.info@cgl.org.uk) for a referral for support; 
or speak with your keyworker.



Thank You Jemma! 
Jemma has been doing an amazing job throughout COVID, and deserves 
a special mention for the Vicar’s Relief Fund grants she’s been getting for 
clients. Clients who were struggling without the support they usually get 
and struggling to access training and education, or contacting friends and 
relatives, now have laptops and phones! Jemma has gone above and beyond 
to make sure that everybody feels supported and has everything they need 
during this pandemic. She’s doing a great job! 

Jessi, Stanley Court
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Socially Distanced 
Quizzing
During the pandemic, having 
a sense of community was so 
important.
So our projects got creative 
finding new ways to safely 
bring people together.
Fred Emery Court managed 
to host an outdoor socially 
distanced quiz!

Volunteer’s Week 2021
For Volunteer’s Week 2021 we 
wanted to say a huge thank you 
to our network of volunteers. 
Volunteering your time in big 
and small ways is wonderful, it 
builds the community of YMCA 
Brighton, and it is so appreciated 
by us all.
You make such a difference, 
and we would not be the same 
without you. 
Take a look at Community Works’ 
YouTube page for our video 
message of thanks!



A Lockdown Christmas
It feels like so long ago but… Chrimbo day went off swimmingly at William Collier 
House, like a well-oiled machine we hammered out enough food for all clients with 
multiple stuff left over for boxing day too. All the feedback from the clients was 
very positive and a lot of smiles were going around!
We had ressies Mickey and Wesley help out which was great - Wesley on Christmas 
eve doing a lot of the prep and Mickey on the day getting a lot of pepper in his 
eyes!
The main man Luke smashed out the real graft on Christmas eve but well done 
to everyone involved, from the Asda shop and the searching for donations to the 
serving of the final roast parsnip! 
Here’s to a more fruitful and social 2021! 
Paul, William Collier House
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A Thank You From 
Natasha
Natasha from Leslie Best 
House wanted to express her 
appreciation to staff during 
COVID – 19. Natasha thanked 
Julie for all her support whilst 
she has been living at Leslie Best 
House. 
Natasha stated that Julie has 
supported her through thick 
and thin: ‘I really appreciate all 
the support and my family are 
delighted with the support I 
receive and very thankful.’ 
Natasha also expressed her 
appreciation for the activity 
packs that were delivered to 
Lesley Best House clients. She 
said “it was a nice surprise to 
receive the activities pack during 
this crisis of COVID – 19. It was 
really thoughtful to all of those 
people involved arranging this 
gift for us. Thank you”



Please Do Not Judge
First night out was spent in Portslade sitting by Lloyds bank, 
sleeping bag around my shoulders. A passer-by stops, after a 
brief conversation, a request by him: ‘please don’t go anywhere’. 
Approximately 10 minutes later he returns with a Tesco bag 
with shopping (can’t remember the contents) with a hot pizza 
(humanity). The rain starts so he advises me to sleep in the bank 
foyer (open 24 hours for the cash machine), cold!
Following day spent pondering then sleep in a new place Upper 
Basin North, dry night not too comfortable. Constantly cold.
Portland Road St Peters Church? First threat of violence. Just sitting 
there with thoughts not sure on time but it was late ready for the 
off when I was approached and told to move on ‘or there was 
trouble’ if still there in 10 minutes. The move was 5 minutes (did 
he know my situation?).  Destination: the benches (Hove). Not a 
good sleep, constantly aware of my surroundings. 
Time was spent mainly in Portslade for a while until, sleeping at 
the bank, bank wallet was ripped from my back pocket. Back to the 
benches in Hove. I met up with two other people so now there was 
a form of safety and companionship, so the moving lessened.
One night Off the Fence passed by giving us information. The peace statue 
was known to us to get a sandwich and tea or coffee: 7 o’clock, 7 days a week. 
Two other places were First Base and themselves, both of these being drop ins 
8-1100hrs and 12-1600hrs respectively, so occupation for most of the day. 
1600hrs back to the benches near the King Alfred pool. Oh well, time to sleep 
(as best as possible). As far as I can remember this was the pattern for a while. 
Somewhere down the line I managed to fracture my right foot. Nothing changed, 
just got around slower.
One day at Off the Fence, Nigel asked if I was still ‘out there’. ‘Yes’ was the reply. 
10 minutes passed…’Go to First Base, you’ve got a bed’. Result. Going there was no 
problem, as the three of us parted company days earlier. 

A roof over my head, 15-20 others as ‘company’ and a camp bed. The camp 
bed was unused, too uncomfortable when used to a hard bench! Due 

to my vulnerability, overnight there was ongoing. I’m not sure how 
long for. 

But I got involved with Joe from St Mungo’s. Council here 
we come. Accommodation? The Town Hall – constant 

questions. I remember some being irrelevant. The 
‘sensible’ ones: ‘how long had I lived here’, ‘do 

I have local contacts?’. I must say with a 
hint of sarcasm ‘I’ve been here longer 

than you’ve been alive’. ‘Sorry Joe’, 
too late. As it transpired I don’t 

fit the criteria, gutted.
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So ‘rug from under feet’ syndrome: lost, despair, 
rejection, what and where do I have to be at? What 

is my worth? Am I a nobody?
Not too sure of the date but it was a Saturday, a phone call 

– Sophie (St Mungo’s) ‘get back here (First Base), you’re moving.’ 
November – Regency Square, single room en-suite, shared kitchen, in 

by 2200hrs. 
Back on my own in my room, occasional trip to the Peace Statue, Off the Fence 

constantly. Six weeks have passed since the right fracture, now the left. Hobbling 
now with both feet.
A couple of weeks pass and arrange to meet a friend. I tell them I’ll have a quick 
sleep so two hours is arranged. As it transpired I’ve fallen asleep unable to be woken, 
sleeping through the rain. The next thing I know I’m back in hospital – hypothermia. 
Night stay. Following a mental health assessment, all is OK but staying in again. 
At 2145 it’s decided I’m discharged by the senior nurse (‘that’s the way it is’ he says). 
Great, hypothermia cleared and 15 minutes to get into town with two broken feet 
before being locked out. Below freezing, phone call, sofa for the night!
Back to Regency Square with its normality and uncertainty, despair or despondency. 
I’m not sure, my luck. A roof over my head, cheers Joe! None of this not sleeping in 
the same place two nights on the trot malarkey.
May 2019 unknown phone call (not usually answered). OK, pick it up. ‘Hello, it’s Nick 
from William Collier, we have a room if you’re interested.’ Arrangements made for a 
viewing. Room viewed, all done and dusted, moving in. I moved in a couple of days 
later, paperwork done, now to settle in.
Breakfast club, computers, EVOLVE, all new to me. Things are looking up. Six months 
have passed, more regimentation and purpose happening. I meet Nick in the corridor 
with some news! A place at George Williams is coming up (my preferred residency 
due to friends, family etc – not a townie). A few days later we’re on the bus. 
Room viewed. When do I move? Warmth. New place. I moved in on November 2019. 
So here I am!
I don’t need to fight the world by myself, I have people at my side.
Thanks to all those who have stood, supported, helped me, too many names to 
mention, but not forgotten.
Please do not judge us, we are all human beings. You will never know what it’s like 
unless you’ve been there.
Stay Safe.
Speed, YMCA Brighton
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79% 
satisfied with 
our efforts to 
create a sense 
of community

78% satisfied 
with the way 

we handle 
maintenance 

issues and 
repairs 66%

Client Satisfaction
Thank you to all clients who filled in 
the Client Satisfaction Survey 2021. 
Congratulations to Allan who won 
the £20 Sainsbury’s Giftcard!
Here are a few things you told us: 

28% 
of clients 

responded

77% satisfied 
with our efforts 

to provide an 
equal, inclusive, 

and diverse 
service for all

77% I am 
included in 

decisions which 
relate to me and 

my support
91%

81% YMCA 
Brighton listens 
to my views and 
acts upon them

42%*

88% 
satisfied with 

cleanliness 
of communal 

areas
72%

89% feel 
comfortable 

raising a concern 
about safety with 

staff 94%

70% satisfied  
with the way 

we handle anti-
social behaviour

52%

84% happy 
with Health 

and Safety of 
where they 
live 57%

Your 
Community

Your 
Housing

Your 
Welfare
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What next for the survey?
Step 3 
Plan: We will publish our 
YMCA Brighton 2 Year 
Action Plan based on 
your feedback.

Step 1 
Review: Clients will 
review the feedback.

Step 2 
Talk: We will work 
together and discuss 
actions to take.

Step 4 
Act: We will put into 
place changes based on 
your feedback.

Step 5 
Assess: Client 
Representatives and 
Board Members will 
review the actions and 
hold us accountable to 
your feedback.

George Williams Gardening 
Group with Paul
We are happy to announce that the 
gardening group will be restarting at George 
Williams!
Every Wednesday 10am-12pm
For more information please chat to Paul, 
your keyworker, or ask at reception.



We want 
to hear 
from you!

What would like to see 
published in the next edition 
of Talk Back ?
Do you have ideas but you’re 
not confident writing them 
down ?
Would you like to publish 
poetry, stories of life 
experiences, top tips for 
healthy living, artwork, 
recipes, or any other articles ?
Speak to Briony on 
01273220900 / briony.
banks@brightonymca.co.uk, 
to your client representatives 
or to staff at your project, and 
get involved!

YMCA BRIGHTON
Steine House
55 Old Steine

BN1 1NX
Phone: 01273 220 900

Email: generalenquiries@
brightonyymca.co.uk


