
We asked clients what 
they thought about YMCA 

Brighton

Here’s what they told us...



Your 
Survey

Allan won the 
Prize Draw for a 

shopping 
giftcard £2028% 

of clients 
responded

25%

71% 
satisfied with 

the overall 
service we 

provide

“I’m very happy here 
and appreciate the 
staff who are more 

than helpful.”Thank you to those who 
completed the survey! 
Here you can see what 
we learned. 
You can 
compare with 
2019 results 
by looking at 
the smaller 
numbers in the 
bubbles.



Your 
Community

79% 
satisfied with 
our efforts to 
create a sense 
of community

77% satisfied 
with our efforts 

to provide an 
equal, inclusive, 

and diverse 
service for all

77% I am 
included in 

decisions which 
relate to me and 

my support
91%

81% YMCA 
Brighton listens 
to my views and 
acts upon them

42%*

“It feels like 
everyone is included 

in what’s going on, 
according to their 

individual needs and 
choices”



Your 
Housing

91% know 
how to make 
a complaint

78% satisfied 
with the way 

we handle 
maintenance 

issues and 
repairs 66%

88% 
satisfied with 

cleanliness 
of communal 

areas
72%

“The YMCA work 
hard to make 

sure that we live 
in a clean and 

safe building.”



Your 
Welfare

89% feel 
comfortable 

raising a concern 
about safety with 

staff 94%

70% satisfied  
with the way 

we handle anti-
social behaviour

52%

84% happy 
with Health 

and Safety of 
where they 
live 57%

“I feel safe 
and supported 
at YMCAB. I love 
the place”



Clients who had 
lived in YMCA 
Brighton since 
before the pandemic 
(in red) reported a 
different experience 
in some areas than 
those who hadn’t: ◊

78% 
satisfied with 

the way we 
handle ant-social 

behaviour
67%

81% satisfied 
with our efforts to 
create a sense of 

community
67%

86% happy 
with the health 
and safety of 

where they live
100%86% 

satisfied with the 
overall service we 

provide

71%
“Staff 

go out of 
their way 

Pre and Post 
Pandemic

to support 
me.”



Step 3 
Plan: We will publish our 
YMCA Brighton 2 Year 
Action Plan based on 
your feedback.

Step 1 
Review: Clients will 
review the feedback.

Step 2 
Talk: We will work 
together and discuss 
actions to take.

Step 4 
Act: We will put into 
place changes based on 
your feedback.

Results are of those answered. 
*2019 had a 4 part question, 42% is an average. 
◊26% did not state their move in date. Therefore, pre v post 
pandemic satisfaction does not reflect total satisfaction.

Step 5 
Assess: Client 
Representatives and 
Board Members will 
review the actions and 
hold us accountable to 
your feedback.

What next?



GET IN TOUCH

If you have any questions or require 
this in large print, translation or a 
different format please let us know 
on 01273 220900 or email 
briony.banks@brightonymca.co.uk
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